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Instructions 
Reading a Sample Report 

These instructions will teach you how to use the functions in the online sample reports. You 

will learn how to: 

 Navigate between reports 

 Use shortcuts imbedded in the report 

 Identify the drivers of the severity level assigned to the report 

 Recognize trends using historical data 

 

Open a sample report in HORIZON using one of the methods in the “Find a Sample” 

instructions. 

 

 

 

Report Navigation: Move between the most recent reports from your components. 

A Move to previous or next sample for this component. 

B Move to the first or last sample for this component.  

C Move back to the Sample Selection page. 

D Move to the next unviewed sample report. 

 

Report Selection: Clicking these buttons will open new fields above the report to make it as 

simple as possible to take action.  

 

Post Message: Adds a message to the sample report for other users. Click on the 

yellow post-it note icon to open a message field. When finished, click the green check 
button to save the message. 
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View PDF: Saves the report as a PDF. 

Note: The saving process varies depending on the browser and device being used.   

 

Email Report: Sends an email with the report attached as a PDF. Type an email 

address in the “To” field and click on the green “+” button. Addresses can be removed by 
selecting an address and clicking the red “x” button. Modify the “Reply To” field to change 
the email address that receives replies to the email. Modify the email Subject and 
Message as you see fit. Click the green check button to send the email. 
 

 

Take Action: Allows you to enter information responding to recommended actions for 

this component. Fill out the fields and click the green arrow to submit the information.  

Print: Prints the report. 

Note: The printing process varies depending on the browser and device being used.   

Update Component: Opens a page for you to edit the component for the sample you 

are viewing. Follow the Editing Equipment instructions to complete this process. 

Add to Asset Watch: Opens a page for you to set up an email subscription for this 

component. Follow the Sample Report Delivery instructions to complete this process.   

Paperwork Submitted with Sample: Opens an image of the paperwork received 

with the sample. If the arrow is grey instead of green, no paperwork was received (most 
likely meaning the sample was submitted online). 
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http://www2.eoilreports.com/l/8822/2013-11-01/drpt4/8822/107609/Sample_Report_Delivery.pdf
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Severity Scale  

A color coded scale ranging in severity 0-4, the severity of this report is displayed in a larger 
box with a white number on a colored field. The overall report severity is based on comments, 
not individual test results. 
 

Test Results 

This area contains information about the account, component, sample, filter, product (fluid) 
and miscellaneous information. Some examples of miscellaneous information include the time 
the sample was taken or the initials of the person who took the sample.  
 

The Comment section includes the analysis of the test results, including maintenance 

recommendations and feedback from our Data Analysis Team. These comments determine 
the overall severity of the report. 
 

 

 

Test Results: The actual test results are included in the sample report. Results from past 

samples are displayed above the current results. 

The elemental analysis data will detect wear particles, contaminants, multisource metals 

and additive metals.  

Other tests will be performed based on the fluid type and test package ordered.  
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Test results will have a colored background that coordinates with the severity of the scale 

at the top.  

Test fields with blue font contain a hyperlink to a description and additional information 

about the test, including possible sources. 

Historical Comments from previous sample reports are included along with the severity 

of the overall report.   
 

Messages about the sample will be posted below the comments with a date stamp and the 

user who posted it. 

 

 

 

Test results are displayed in Graphs to make it easier to identify trends over multiple 

samples.  
 

For additional questions about the HORIZON application, please contact us at 

custserv@eoilreports.com. 
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